
Zlink Assistant

Overview
Zlink Assistant is a mobile application designed to
provide customers with a more convenient way
to operate their devices remotely. The APP targets
staffs who are responsible for set up and
maintenance of time & attendance terminal or
devices with time & attendance function, allowing
them to easily connect to devices with smartphones
to view, manage, synchronize and export user & 
attendance data.
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Device list displays devices that are currently
connected to Zlink Assistant with device details and
a disconnect button for easy disconnection.

Devices that have been once successfully connected
to APP will be saved in “History Connected Devices”. 
Reconnection can be done by simply one click 
without repeating the connection set up procedure. 
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Connection Quick Guide
Zlink Assistant provides two connection methods
for users, they can easily connect to the APP by
scanning the connection QR code on device or
manually entering the device IP, port and 
password. Zlink Assistant has provided a complete
connection guide in APP to walk users through
step by step.

Zlink Assistant is compatible with all devices with firmware
versions later  than "Standalone Service Ver 2.1.4-20170427".
Strongly recommend users to consult authorized distributors
for more details.

* Compatible Device

Click to scan the device`s QR code

Do not see any QR code, manual add device

Privacy Policy User Agreement About
Quick guide

Step 1: Set up admin for device

If your device already have admin, you can skip this
step.

Pick up your device,

Go to "Users --> New User"

Add a user, then give an admin role.



User Management

View &
Share Data

All user and attendance data in the connected
device can be checked directly via APP. Users can 
view, modify, delete and add users in the devices
via app, and all updates will be synchronized to
devices in real time.

Credential
Management

Zlink Assistant can remotely control devices to
initiate credential enrollment procedure for adding

and modifying user’s credentials. An in-APP guide
will walk users through the whole process.
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Clocking Report module in Zlink Assistant
will display attendance data saved in
currently connected devices, which also
allows data sharing and exporting.
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